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WE’RE HIRING!

Momtal & Emotional The City of Conover is proud of it’s
{Hunltn Supgorts 120+ employee workforce that prides
Medical, itself on providing outstanding

Dental Tuition

& Vision Assistance customer service to all Conover

Insurance
citizens. All full-time employees start
at $15 an hour minimum and 15 days
of vacation their first year, alongside
= the numerous benefits Conover has
WHY JOIN to offer. From Police Officer to Utility

T E A M Technician, Conover has a variety of
CONOVER? openings.

401(k) with
Employer Retirement

Contribution Make a difference in your
community today by joining
Team Conover!

Merit Pay
Professional S0 % Program

Development [ T, CONOVERNC.GOV/JOBS

Opportunities

CONOVER
1876

Water Bill Tip: Set up auto draft!
Auto draft is the easiest and most effective way to ensure your water bill is paid on time each month!

To set up auto draft:

1. Customer must complete and sign an Automated Debit Authorization Agreement (Bank required form)
and provide a voided check. Automated Debit Authorization Agreement contains name, utility account
number and signature only.

2. Customer must provide a driver’s licenses or other photo identification with signature for verification
purpose.

Complete your auto draft set up by visiting City Hall today!




Conover Public Utilities: Addressing Pink Stains

Each year, a few customers call to ask about pink stains or residues
that occasionally develop in moist areas in their homes. They gen-
erally observe this in toilet bowls, around sink and tub drains, on
shower curtains or other shower surfaces, and even in pet water
dishes. The customer naturally wants to know if there is something
wrong with their water.

No, a pink residue is not a problem with your water quality, and is

not harmful in this situation. It is evidence of bacteria that are com-

mon inhabitants of our environment. The most typical of these bacte-

ria is one known as Serratia marcescens. These bacteria come from

any of a number of naturally-occurring sources, such as soil, mulch,
dust, and surface waters, and they thrive in an environment that is moist and high in phosphates. For
instance, a pink stain or film often appears during or after construction or remodeling, when dirt and
dust containing Serratia are disturbed. More people indicate the problem occurs in the summer months
when temperatures and humidity are higher, and especially if windows are kept open for any length of
time.

Serratia will not survive in chlorinated drinking water. However, where water stands long enough for
the residual chlorine disinfectant to dissipate, such as a toilet in a guest bathroom, or on a shower cur-
tain, the pink color may develop. Customers who remove the chlorine from their water by use of an
activated carbon filter may also be more likely to experience the problem.

How Can You Get Rid of the Stains?

Once established, Serratia is difficult to eliminate entirely. However, regular and thorough cleaning, fol-
lowed by disinfection with chlorine bleach, is the best means to control the organism.

e Wipe bathtubs, shower walls and curtains, and around drains in order to dry them, followed by
spray-ing or misting with a product that contains bleach or other disinfectant.

» For toilets, clean the bowl regularly. You may wish to add % cup of bleach to the toilet tank, let stand
for 15-20 minutes, and then flush the bowl a couple of times to fully rinse the disinfectant. Bleach
should not be left in the toilet tank for a prolonged period, however, as it will damage the rubber seals
and valves inside.

e Use care with any abrasives to avoid scratching a fixture or surface, which will raise the likelihood of
bacteria growth.

e Clean pet water bowls in a similar manner. Leave a bleach solution in the bowl for 15-20 minutes,
fol-lowed by thorough rinsing.

Should you have any further questions, please contact Brian Bradshaw at 828-464-4808.

Coming up:
City Council: Meets the first Monday of each month at 7:00 p.m. at Conover City Hall
Planning Board: Meets the first Tuesday of each month at 6:30 p.m. at Conover City Hall
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