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	» Your account number has changed. 
Please make note of this new account 
number, you will need it for online bill 
pay. 

	» If you have your water bill payment 
autodrafted from your bank account, no 
action is necessary to 
 continue your drafted payment. 

	» Online Credit Card Payments: Begin-
ning January 17, 2022 we will no longer 
be using the Point & Pay service. Please 
use the following link to pay your water 
bill: 
 
	 www.conovernc.gov/billpay 

	» Your due date has not changed. Water 
bill payments are still due on the 10th of 
each month and are considered late after 
the 26th of each month. If late, you will 
receive a late fee of $30, and service will 
be disconnected the 27th of each month if 
your bill is not paid in full. 

	» For questions about your new water bill 
please call 828-464-1191.

“This institution is an equal opportunity provider and employer.”
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Coming up: 
Monday, January 3rd, 2022: City Offices Closed - New Years Day
Tuesday, January 4th, 2022: City Council Meeting at 7:00pm
Tuesday, January 11th, 2022: Planning Board Meeting at 6:30pm
Monday, January 17th, 2022: City Offices Closed - MLK, Jr. Day

Your water bills are getting a new look!




